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YOU-CAS NEWSLETTER
YOU-CAS - Our Staff Team

Merry Christmas from all the family at YOU-CAS

We have taken on some new clients with our Home Help Service and we still
have availability for anyone that needs that extra help with shopping or the
dreaded housework.
Call us on 01202 247270 to discuss now.
Employee of the Month

We are pleased to announce that our Employee of the month for
November was one of our long standing employees; Ian Moore. His
colleagues voted for him due to the following:
''a hard worker''
''a good listener to clients and peers.''
''Always happy to help''
''A great team player''

Custom Lunches ...
here to help provide you with some freshly made hot
lunches that can be delivered to your door.
They will be offering the traditional Christmas lunch with
all the trimmings on Christmas Eve.
Deliveries to all local areas are between 11:30am & 1:30pm
7 days per week
Call them on
01202 814963

CHARITY EVENTS
Playing our part...

We would like to take this opportunity to say a
massive well done to Chris Trowman for
completing 82 days running, 3 half marathons and
raising a whopping £2844 raised for Mind Charity.
Due to the current climate and Covid restrictions,
we will be looking at doing our own challenge and
getting some of the clients to take part. We will
be getting those that take part to step the
equivalent of a marathon (26.2 miles) which
equates to 55,334 steps! All donations will go
towards Shelter to help those in need, especially
at this time of year.
The steps will be spread out over a period and
within their bubbles. We thought this would be a
great opportunity to keep everyone active and get
those endorphins going! It will also help with all the
mince pies being consumed!
Donations can be made via GO FUND ME PAGE...
https://www.gofundme.com/youcas-step-intoxmas

Registered
Manager's
corner.

In such a strange year of uncertainty I would like to
thank all the staff from the bottom of my heart for
coming to work everyday and
maintaining excellent levels of care and support for
our valued and vulnerable
clients. Without our care and support givers
putting others before themselves
we couldn’t have provided our essential service.
So thank you
all!
I would like to thank all of our clients, friends and
relatives for your continued support and your
understanding. Many of you
haven’t been able to visit your friends or family or
haven’t been able to go
out. I am overwhelmed by how careful everyone has
been as I understand this has
been incredibly hard for all of you.
I would lastly like to thank all of the staff and
clients
that have helped us fundraise this year. We raised
the most we ever had for
Macmillan this year and also did the wear it pink
day for breast cancer.
Thank you all so much for your efforts, donations
and taking part. I have no
doubt that the fundraising for Shelter will be a
great success.
Best wishes to all for 2021

MERRY CHRISTMAS FROM THE
DIRECTORS

The past year has been an unusual and challenging time for us all.
We have been immensely proud and grateful to the entire staff
team who have continued to deliver outstanding care and support
to our clients in the community.
Whilst in lockdown we clapped not only for the NHS but for all our
staff, fellow care givers and key-workers. The work you do makes a
real difference to people’s lives and your efforts throughout the
pandemic are honourable.
Thank you to all our clients for your continued support, we have
had some really lovely feedback and kind words on behalf of the
staff team. We will continue to deliver the best service we can with
the family, friendly feel that has always been our aim for Home
Care.
We hope all our staff and clients enjoy Christmas under the current
climate.
You may even see one of our staff members on one of their calls!
Wishing you all the best for the new year. Stay safe, happy and well.

Jenny, Peter & Caroline x

